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Attention HighMark Health Options Patients,

As of November 14, 2018, CDSLP has been notified that HighMark Health Options will require
an updated script for treatment every time an authorization is requested. As a provider, CDSLP
will contact the patient’s Referring Provider to obtain a script, but we cannot guarantee a script
will be received in time to authorize services.

CDSLP will work with the Referring Provider’s office to obtain the requested script 24 hours
prior to the authorization being requested. If the Referring Provider does not send the required
script within 24 hours, we will ask that a parent or guardian contact the Referring Provider’s
office to avoid a disruption in services.

ABN (Advanced Benefit Notice): If CDSLP does not obtain a script after exhausting all efforts
and services are performed, the balance will be turned over to patient responsibility upon
receiving a denial.



